Making e-Tags Work for You
The new e-Tag system is designed to make processing dealer tags fast and easy for dealerships throughout the state while making temporary tag information available in almost real-time to law enforcement. 
The e-Tag system was developed so that it could be readily used in a typical business environment that uses a Windows-based operating system, the most commonly used Web browser, and high-speed broadband (DSL) or cable internet connections.  While it is possible to vary from these standards somewhat, for your convenience, we have spelled out the optimal hardware and software environment for dealers below.
Hardware and Software to Optimize e-Tag Performance

· Internet connection: High-speed broadband (DSL) or cable. (Note: Dial-up and slow broadband connections put you in the slow lane and will require patience.)

· Operating system: Windows XP with Service Pack 2 or Vista

· Browser: Internet Explorer 7.0 or higher (The download is available free at http://www.microsoft.com/windows/downloads/ie/getitnow.mspx )
· Software: Adobe Acrobat Reader 8 or higher (The download is available free at http://www.adobe.com/products/acrobat/readstep2.html )
· Computer: Windows Intel Pentium® III or faster (or equivalent processor) with a minimum of 512mb of memory
· Printer: Any printer supported by the Windows XP or Vista operating systems, but laser will produce the highest quality.
TxDOT staffs at MVD and VTR are here to help you; however there is a limit to what we can do. We can address system-specific issues.  These kinds of items include user name and passwords and how to address specific e-Tags problems.  We are unable to adequately address issues related to the desktop equipment and software that are in your dealership.  

In this document, we have tried to spell out common hardware and software issues that may cause you to have problems with e-Tags.  As you read through this, if you are unfamiliar with the technical terms, please consult with whomever you use to support your computer system, your internet service provider, or the “Help” feature installed on your computer with the operating system. 
Troubleshooting Common e-Tag Issues:
1. e-Tag Printing Problems

Your computer may have certain security features installed which interfere with e-Tag printing.

· Pop-up blockers need to be disabled for the e-Tag system to ensure you can log in and print.  Be sure to set your pop-up blocker to “always allow” for the e-Tag system. 

· Phishing filters may interfere with processing your e-Tags. Set the filters on your computer to “always allow” access from the e-Tag system. 
· Set your computer’s security setting at medium or make an exception for e-Tags by adding the e-Tag Web site address to your allowed sites.
· Your computer’s content advisor should be set to allow access to the e-Tag Web site address.
If you are able to generate the vehicle-specific number from the system, but are unable to print the tag image, you can use these templates available at ftp://ftp.dot.state.tx.us/pub/txdot-info/mvd/dealers/ by filling-in the tag number in the blanks provided.  Other e-Tag requirements, regarding use of cardboard or cardboard backing and the poly bags, still apply. 
2. Missing User Name and Password
If you do not know your user name or password, please e-mail MVD_Contact@dot.state.tx.us.  Please include your P number in the email.  

3. Log-in Help or Password Reset

If you need help with logging on or need if you are a Licensee Administrator and need your password reset, please contact the technical help desk at (512) 302-2020.  
